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Who we are
Jeanne Brown, Northeast Climate Adaptation Science Center, Communications and Outreach Manager

Stefanie Covino, Mass Audubon, Shaping the Future of Your Community Program, Coordinator

Lisa Hayden, New England Forestry Foundation, Outreach Coordinator

Laura Hilberg, EcoAdapt, Scientist

Melissa Ocana, UMass Amherst, Department of Environmental Conservation and UMass Extension, 
Climate Adaptation Coordinator and Project Manager

Hannah Robbins, Harvard Forest, Wildlands and Woodlands Initiative, Regional Conservation 
Communications Manager

Marissa Weiss, Harvard Forest, Science Policy Exchange, Program Manager



The earth’s average surface 
temperature has risen about 0.9 º 
Celsius since the late 1800s, with the 
five warmest years on record 
occurring since 2010. 

National Aeronautics and Space Administration (NASA)





Most Americans accept that climate change is 
happening.

Yale Program on Climate Change Communications



Most Americans accept that climate change is 
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More than 50 percent acknowledge that it is 
caused by people.
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Most Americans accept that climate change is 
happening.

More than 50 percent acknowledge that it is 
caused by people.

However, most also perceive it as a distant 
threat, and feel helpless to do anything about it.

Yale Program on Climate Change Communications





Climate-change 
communication 
for the rest of us



Summer 2017 survey:

Communication challenges for climate-adaptation practitioners in MA:

➢ How can we reach people who are less informed, rather than just 
preaching to the choir?

➢ How do we provide a call to action for audiences who are ready to act, but 
have competing priorities?

➢ How do we communicate uncertainty in a way that builds trust?
➢ How do we present urgent issues with a hopeful tone?

The need



First response
Inventory of relatable examples and resources:



Parallel work
Open Space Institute & Land Trust Alliance 

“Climate Change Initiative”

Water Words that Work study:

● Survey of 16 land trusts
● Review of literature and market research
● Report and overarching recommendations
● Climate communication workshop series



Synthesize... 



...and expand
● Build on existing inventory to develop a land-trust specific inventory of 

climate-communication products
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...and expand
● Build on existing inventory to develop a land-trust specific inventory of 

climate-communication products
● Develop a set of research-based recommendations for climate 

communication that provide guidance for developing products
● Select exemplary products from inventory to showcase in an online gallery, 

with accompanying text explaining how they exemplify the recommendations



Inventory:

http://climatechange.lta.org/inventory-of-climate-communication-products/


Recommendations:

http://climatechange.lta.org/recommendations-for-communicating/


Gallery:



Q&A:



What’s next?
● Develop message kit on framing land conservation as 

a climate-adaptation story
● Provide trainings to help practitioners create/refine 

communication products based on guidance
● Expand upon and provide access to original inventory
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